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[loykoGIoc Opyaviopoc Yyeiac - 2006

2 «OAo kai mep1o00TEPO, O OTOXOC TOU
PAPLAKOTTOIOU Eival va EATQAAiTEl OTI N
Bepareia mou TTapEXETAl OE Eva aoBevn gival n
TAEOV aTToTEAETIQTIKY, AOQAANC Kal
OULIQELOUOQ VIA TOV OUYKEKODIUEVO AOBEVN. »



2005 Hvwpevo BaciAelo.

> MetappvOuion opyavwaon Kal tnv
TTAPOXN UTTNPECIWYV PAPUAKEIOU
KOIVOTNTOG.
— NHS Plan: a plan for investment, a plan for
Reform. DoH 2000

— A Vision for Pharmacy in the new NHS. DoH
2003

— The National Health Service (Pharmaceutical
Services) Regulations 2005 No 641

— Health Act 2009



KOTRYOPIEC PXPNEKDY G106 HVIIEVO
BaGiAeio

= Precscription
= Pharmacy
= General Sales

To 2002 n KuBépvnon ameAcuBEpwae 69 dPAOTIKES
ouOieC o€ KaBeaTWC general sales (Medicines and Healtheare

products Regulatory Agency. List C: Consolidated list of substances which are presentin
authorized products which have been reclassified since 1 April 2002.)

(Medicines and Healthcare products Regulatory Agency. Advertising restrictions on non-

prescription medicines to be swept away (press release). MHRA, 2003.



diimacel YETVICES

(Advancedrand Enhanced SEervices)
Directions 2005.

= Essential, (Baoikéc)
2 Advanced, (ponyuévec)

2 Enhanced. (Evioxuugveg)

— KaBe auuPefAnUEVO QAPUOKEIO TTPETTEI VA TTPOT PEPE]
ETTTA «Baaikégy utnpeaicg O1 TTponyUEVEC Kal
BEATIWUEVEC UTTNPETIEC Eival TTPOAIPETIKES, KAI ATTAITOUV
OUUTTANPWWATIK TTICTOTTOINGN VI TO YAPUAKOTTOIO0 KOl
IOIWTIKO XWPO dIaBoUAEUaNC yIa Xpran Ao Tov acgBevr.



Essential services - offered by all contractors

.DlspenSI ng Dispensing - Supply of medicines or appliances, advice given to the patient about the
medicines bheing dispensed and advice about possible interactions with other medicines.
Also recording all medicines dispensed and significant advice provided, referrals and

interventions made.

.Repeat DISpeﬂCI ng Repeat dispensing - Management of repeat medication for up to /‘W‘# ". :

one year, in partnership with the patient and prescriber. The patient
will return to the pharmacy for repeat supplies, without first having¥

1 to visit the GP surgery. Before each supply the pharmacy willg

'DISDOS&' Of unwanted ascertain the patient’s need for a repeat supply of a particular!
- = medicine. The pharmacist will communicate all significant issues to 5=
med|C|neS the prescriber with suggestions on medication changes aslig

appropriate.
Disposal of unwanted medicines - Collection of unwanted

.Promotlon Of publ IC m_edicines from hpuseholds and indiv_iduals via pharmacies.__ Special

arrangements will apply to Controlled Drugs (post Shipman

Inquiry)
health Promotion of Healthy Lifestyles (Public health) - Opportunistic one to one advice
given on healthy lifestyle topics such as smoking cessation to certain patient groups who
) . . present prescriptions for dispensing. Also involvement in six local
oS'anOStlng patlents ‘ campaigns a year, organised by PCTs. Campaign examples may
7 ' include promotion of flu vaccination uptake or educating the public
N e ahout the appropriate use of antibiotics.

S S Signposting patients to other health care providers - Pharma-
'SUppOrt Of Self Care _; %5 cist and staff will refer patients to other health care professionals or

0C||n|Ca| Governance : B Support for self-care - The provision of advice and support by

pharmacy staff to enahle people to derive maximum benefit from
caring for themselves or their families. The service will initially focus
on self-limiting illness, bhut support for people with long-term
conditions is also a feature of the service.

Clinical governance - Requirements include use of standard operating procedures,

patient safety incident reporting to National Patient Safety Agency, demonstrating
evidence of pharmacist CPD, conducting clinical audits and patient satisfaction surveys.

@ Pharmaceutical Services Negotiating Committee, 59 Buckingham Street, Aylesbury, Bucks, HP20 2P) 01296 432823 2 December 2004




Advanced services - requiring accreditation of the pharmacist and pharmacy

Medicines Use Review (MUR) & Prescription Intervention Service - The pharmacist
conducts a concordance centred medication review with the patient, The rewew assesses any
problems with current medication and its administration. The
patient’s knowledge of their medication regimen is assessed and a
report is fed back to the patients GP. The patient’s knowledge of
their medication and why they are taking it is increased; problems ia
with their medication are identified and addressed. The MUR is SR
conducted on a reqular basis, e.g. every 12 months, Thel
Prescription Intervention Service is in essence the same as the MUR
service, but conducted on an ad hoc basis, &
when a significant problem with a patient’s
medication is highlighted during the dispensing

Process.

The pharmacist will feed back suggestions and comments to the prescriber
- using standardised paperwork (eventually electronically).

4 Reviews have to be conducted in a consultation area which ensures patient
confidentiality.

APharmaasts must successfully pass a competency assessment before they
- #4 can provide Advanced services.




Enhanced services - specification and value agreed nationally, commissioned locally by PCTs

Services include:

Minor ailments management

Diabetes screening

Substance misuse services

Disease specific medicines management services
Palliative care services

Emergency Hormonal Contraception service

Full Clinical medication review

Care home services

Head Lice management service

Smoking cessation service

Gluten Free food supply service

Needle exchange scheme

Services to schools ¥
It is envisaged that the contract framework will develop over time, to keep pace with the
changing needs of patients and the NHS. This gradual contract development may for example
see some Advanced or Enhanced services becoming part of the Essential category.




XTOTIGTIKO! GTOIXEIX

2 Tov TpwTo Xpdvo Acitoupyiac 40% Twv
POPUOKEIWV TTICTOTTOINBNKAV VIO VO TTAPEXOUV
Ta medicine use reviews (MUR)

2 25% TWV QOpUOKEIWVY TTAPEIXaV E0TW WIa

E n ha n Ced UT”] pEG [0 (General Pharmaceutical Services in England and
Wales 1998-99 to 2007-08 The Health and Social Care Information Centre.)



XpRUGTOOO0THON.

= 01 Baolkég kal ol MNponyueveg utinpeaieg
xpnuatodoTtouvTal g€ €BVIKO ETTITTEDO.

2008 £ 2,2 510 (f| € 2.54 8i0)
2009 £ 2,3 5i0.

2 14 010 eupw ATav o€ ex-factory TINEC OAEC Ol
TTWANOEIC appakwyv atnv M. Bpetavia 1o 2007

2 785 K. Tepayla



Enhanced Services

217.745 2005

225.229 2007 (aucnon 43%)

2 AlIQKOTTN KATTIVIOUATOG NTAV N TTPWTN O€
QPIBUO TTAPOXN UTTNPETIAC

21,012,161 Medicines Use Reviews

(MURS) were conducted by community
pharmacists in England and Wales in

2 OO 7 '08 . (General Pharmaceutical Services in England and Wales 1998-99 to 2007-
08 The Health and Social Care Information Centre.)



XTOTIOTIKG GTOIXEIX PAPURKEIWV

2 1998 - 2008 pharmacies in England and Wales
2 <d outlets amd 57% peiwbnkav ato 39%.
2 large chains (>30 outlets) 51%

(NHS Information Centre. General Pharmaceutical Services in England and Wales, 1998-
99 to 2007-08. London: NHS Health and Social Care Information Centre, 2008)
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Source: Authors’ compilations; PGEU Member Database, 2010.




Services
provided by
community
pharmacies
In Europe

PGEU 2010

Service Type

Dispensing Presciptions
Might service

Weight measurement
Disposal of waste medicines
Blood pressure measurement
smoking Cessation
Emergency Contraception
Repeat Dispensing

Glucose measurement
Diabetes management
Cholesteral measurement
Medicines Use Review
Hyperension management
Pregnancy test

Asthma management
Hopecare services

Other

Vaccination
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5 10 15 20
Amount of countries providing service




KOGTOC MOXPOXNC UTTHPEGING

2 2100€pd KOOTN
= KOOTOC £YKATAOTAONG
= Aidpopa aTaBepd KOOTN TTAPOXNG
2 MetaBAnTa kOO TN (€ival TO KOOTN TTOU ATTQITEI
KBt treAaTNC)
= Epyatowpeg TTapoxng
= KOOTOC UAIKWV

2 YTTOAOYIOUOC OPIAKOU KOOTOUC aVA ETTITTAEOV
TTEAQTN



Activity Based Cost

= XpNOIUOTTOIOUVTaI O€ UTTNPETIEC OTTOU O
XOPAKTAPAC TNC AUANC TTAPOXNC €ival aNUAVTIKA
UYNAOTEPOC ATTO TO KOOTOC TOU ayaBou

2 Ouwe 010 PAPUAKO TO PEYAAUTEPO PEPOC TOU
KOOTOUG KaTaAaupavel To UAIKO ayaBo!



AVOVKXIOTIHTO! KXITXEIOAGYRGN
UTTRPEGIWYV.

2 Anuoypa@ikd poRAnua, ynpavan mAnbuauou,
HEYAAOC XPOVOC BEQATTEUTIKNAC QVTIUETWITIONG
XPOVIWV TTaBNoEwWV.

2 [lepiopioyeva dNUOCTIA OIKOVOUIKA
2 AucnuEvo KOOTOC KAIVOTOUWY QOPHAKWY



AVOVKXIOTIHTO! KXITXEIOAGYRGN
urtnpeoiwy - MpoAnwn

2 World Health Organisation (WHO) 60% deaths
2005 attributed to chronic conditions,

2 Cost of CVD in (EU) alone: about €169 billion a
year.

= In 2006, General Motors and Ford spent about
$5.9 billion and $2.9 billion, respectively, on

healthcare — a bill that adds more than $1,380 to
the cost of producing each car.



AVOVKXIOTIHTO! KXITXEIOAGYRGN
UTTQPEGIWY — XUMUOPPWGH

> FDA

= 14% to 21% of US patients never fill their original
prescriptions

= 60% cannot identify their own medications.
= 12% to 20% use other people’s therapies.

2 KOaT0C Un OUUNOPPWaNC
= US between $77 billion and $300 billion a year



AEGOPEVX KTTO UEAETEC EEWTEPIKOU

= AlakoTrr) kamvioparog: cost-effectiveness US
community pharmacy-based Service (anetai. 2002)
US$720-1418

= Community pharmacist intervention on lipid
management in ‘high risk' CVD patients reuyuieta 1s9s, 2002
smsoneta.200). PHIMAry endpoint being reached in 58% of
intervention patients compared with controls

= ATTwAc1a BApouc EABETI @ominoeta 200m. 1370 mean
weight lost was between 0.6 and 1.9 kg at 3 months.
high-risk counselling group (245) weight loss of
2.25% at three months and 2.74% at one year



AEGOPEVX KTTO UEAETEC EEWTEPIKOU

=) (DIV)\GV5iG (PricewaterhouseCoopers and The Association of Finnish Pharmacies)
— Advice checking that prescriptions are followed,
— Interaction and other check-ups,
— General health advice.

2 AmoteAéouara
= 6.2 EKATOUMUPIA ETTIOKEWEIC OTOV YEVIKO 1ATPO
= 750,000 emoKEWEIC aTA ETTEIYOVTA.

= EAQTTWON TWV avayKwv guvtayoypagnaong Kartd 2.6
EKATOPUUPIA TUVTAYEC TO XPOVO.

= 123,000 kpefaria ava vUxTa T VOOOKOUEIQ.



AEGOPEVX KTTO UEAETEC EEWTEPIKOU

= Oikovouika AtroteAéouara

= 565 EKATOUMUPIO EUPW ECOIKOVOUNDN

— 300 &K. Upw £COIKOVOUOUV Ol ETTITKEWYEIC OTOV YEVIKO
1aTpo
— 70 €K EUPW OI ETTICKEWEIC OTA ETTEIYOVTA.

— 100 &K eupw N EAATTWATN TWV AVAYKWY TUVTAYOYPAPNONG
KOl 01 EGOIKOVOUNTEIC KPERATIWV.

= Awpeav oupPouAec uyeiac (411 ek. Eupw €TNTIWC)
= EAeyyoc auppuopwang (146 ek. eupw ETNTIWG).



DIVAKVOI

" [IANBuouOC 5.325.115 KATOIKO!

= H pyeAéTn atredeice OTI N Coikovounon aTro
TIC OWPEAV UTTNPECIEC TTOU TTPOCPEPOVTAN
a1To Ta papuakeia otnv PivAavdia ATav
LEYOAUTEPN ATTO TO TUNMA TNC
POPMUAKEUTIKAC OATTAVNG TTOU
KaTEUBUVONKE TTPOC auTa



10 KOGTOC TOU (POPUAKOU WC XyxOoU

= KUp1o¢ pdAo¢ Tou papuakeiou gival n dueon d1aBeaiydrnra
TOU (APUAKOU VIO TNV KAAUWN TwV avayKwV UYEiac Tou
agBevouc.

= AgIToupyia Tn¢ d1avoung
— ayopd TOU TTPOIOVTOC,
— Xpnuarodortnon tne diathpnong Tou amobEuaroc,
— amobrkeuan, tn dloKivnan Kal ETIOTPON).
— E1d1ka yia 1o pdpuako
* TTAnPoQOPNONG Tou aoBevoUc,
* 0PBNC PAPUAKEUTIKAC TTPOKTIKNAS

*  VPAPEIOKPATIKWY O1A0IKATIWY TTOU GUVOOEUOUV Th) XOprynon HEow
A0QOAICTIKWY TAUEIWV.



16 ENAVIKO GUGTH X PXPUKEUTIKNC
nmepIBoAWnc

= 11000 papuakeia kar axedov aAAa 1000 utrd idpuan

2 1:950 kaToIKOI VA POPUAKEIO UE TTPOOTITIKA YIa
ueiwan

2 MeyaAuTepn eukoAia TTpooBaaIuoTNTAC 0€ OAN TNV
EUpdﬂTn (Ecorys 2007)

2 Kabnpuepivry AiaBean 6500 KwdIKwY QapuaKwY
UTTOXPEWTIKNC ETTWVUMUNG OUVTAyoypA@nong (Xwpic
UTTOKATAOTOON)

2 YWnAOTEPO YPAPEIOKPATIKO BAPOC KAl EUTTODIN O€ OAN
TNV Eupwn



160' ENAVIKO GUGTIH N PXPUOKEUTIKIC
nmepIBoAWnc

2 [lpoowTikr ETAPA apuakoTtrolol — agBevouc. O
(POPUAKOTTOIOC TTapaEVEl €TTi 35-40 ¥pOVIa 0TO TTOGTO XWPIC
UETAKIVAOEIC UETACU UTTOKATOOTNUATWY, aAAayEC BAPdIAC,
TTAPAITACEIC KATT

2 200Tnua uyeiog utd avadiapBpwan, onUavTIKEC EAAEIYEIC O€
PapUaka, Topous. ACTOBEC ETTIXEIPNMATIKO TTEPIBAANOY, pEIWON
TIOTWOEWV. EAEIYPEIC O€ TIPOTWTTIKO, UTTOXPEWAN YIA UEIWaN
UTTEPWPIWY AOYW KOIVOTIKWY 0dNYIWV.

2 AvuTtrapkra guaTthuara Borneeiag aTto aTriTl, JE AVUTTOPKTES
KOIVWVIKEC DOMEC, HE ABAIEC TTPAKTIKEC OTTWCE N AVANOVI YId
£CETAON KAl guvTayoypaenan amo Ti¢ 5 10 TTPWi, N
ayopaTTWANCIa TOU XOPTOKIOU TTRPOTEQAIOTNTAC



[loGoeTo KEPOouc 2010

> EAAGOO > Eupwtn

2 Biounyavia  61,4%, 2 Biounyavia  63,6%

XOVOPEUTTOPI0 5,3%, XovOpeuTTopIo 6,3% ,

Qapuakeio  23,4% Qappokeio  21,6%

Kparog (Pr1A) 9,9% kpato¢ (VAT)  8.5%
(oroixeia EFPIA 2010)

(AeAtio Tiuwv 4/10 Tev Mpauu Eumop. MegooTtaBuikda padi pe

Ta APUAKA UYPNAOU KOGTOUG TTPOTEYYICEI TO

dappakeio - 22,6%



[loGoeTo KEPOouc 2010

2 H atopovwuEvn €CETAON TOU AvA TEUAYioU
KEPOOUC 00nyei ae AaBo¢ oupTeEpATuaTa
— YTTOXPEWTIKA ETTWVUNN oUVTayoypapnaon
— KO0oT10¢ KOKNG AcIToupyiac ao@aAiaTIKOU OUOTANATOC
(TTpoxopPNYNaN GapUaKwY)
— KoaT1o¢ kabuotepnoewv aog@aAIoTIKWY TAUEIWV
— KoaTog ypageiokpariag
— KOO TOC QTTapAOEKTWY TTEQIKOTIWY TUVTAYWY
— KoaTog eMeipewv



Generic Promotion and Substitution Policies in Europe

Does country promote

Does country allow generic

Actively

Somewhat

Mandatory

Limited

No

Belgium

v

v ifwritten as
compound
name

France

" automatic
but doctor can
override

Germany

+  mandatory
unless doctor
opposes

Italy

¥ limited, if
branded drug
not available

The Methedands

¥ with financial
incentives to
pharmacists

Spain

v doctor
permission
required

v Doctor must
prescribe by
IPN

¥ if doctor
prescribed by
chemical name

Comparison of Pharmaceutical Policies Across Europe (from GalbraithWight Ltd Written in

association with LSE, author: Caroline Rudisill)




2 [Mepitrou 80% Twv cuvtaywv otnv M. Bpetavia
ypagovtal pe 1 0paacTikn ouaia (International Non-
proprietary Name) yeyovoc 10 OTT0I0 ETTITPETTE
UTTOKOTAOTOON ME YEVOOnua

2 AUTO utTopei va 0dnyNoEl o€ KEPOOC ATTO EKTITWOEIC
TTOU GYViCﬂ TO 60% (Do generics offer significant savings to the UK National Health

Service? Kanavos P. LSE Health)



YUVKPIGH TEPIBAANNGVIOC EKTENEGHC
urinpeciwy. EAAcoa - EU kair UK

2 AdUvauo ouaTnua uyeiag 2 loyupd guaTnuara uyeiog
2 AVeCEAEYKTN QOPUAKEUTIKI 2 2U0TAUATA EAEYYOU
oamavn (POPUAKEUTIKNAC daTTavng —
> ExBpik6 mepIBAMOV TTPOC TIC TIHOAGYNaNG, KOGTOUG Kall
UTINPETIEC 0PEAOUG
= ATIOUGia NAEKTPOVIKAG 2 [lpodiaypageg yia
guvTayoypagnong UTTNPETIES, OPYAVWHEVO
= ['pageiokparia Kparog, TpooTrdbela yia
= AVETIOPKNG OXEDIOOHOG dlaxwpPIoHO POAWV

S 2UYKPOUOEIC e AAAOUG
ETTITTAMOVEC UYEINC



10’ EpWTMNOTAC NEIWONG Tou NATIE
X(POPNN TIC UTTNPEGIEC

2 Oa e¢oikovounoel PAPUAKEUTIKA dATTavn;

2 Oa ival duvaro va ekTeAeaTei N Asitoupyia NG
OlaVOUNG;

2 Oa €ival euvoIKO VI TIC UTTNPETIEC;
2 Oa eival euvoikd yia Ta QAPUAKEIQ;
2 Oa gival euvoikd yia 10 cUCTNUA UYEiaC;



ZTOINEIN TTWANGEMYV DAPIOKOV GV
EM(XE(X (ZToixeiax EOD)

9.000.000.000,00
8.000.000.000,00
7.000.000.000,00
6.000.000.000,00

5.000.000.000,00

4.000.000.000,00

3.000.000.000,00
2.000.000.000,00
1.000.000.000,00

0,00 .
2001 2002 2003 2004 2005 2006 2007 2008 2009




2T OIXEIXTWACEDYVIDXPUKOVIOTVIEANKO X ranee ra)

ZUYKPITIKOS KATAAOYOS KATAVAAMITN S PUpUHAKWY avd pava (oe agisg) 2009-2010

Mnvag Noookopsia Noookopeia DappaKsia DappaKeia Tuvoho 2009 Tovoho 2010 NMocooT. (Mocoonai (MogooTioi

(VOTOKOIEITKT (voooKopEIaKn QUpUOKATOBNKES | PapUIKaITOBNKES PeTapoln |a [}

Tipgn) 2009 TipR) 2010 (Aravikn Tign) 2009( (Aavikn TipR) 2010 pPeTapoln |peTapoln

(DD, (Moo/peia)
lavoudpiog 119,171,858 .97 116,240,714.55 519,208,608.24 436,273,221.78 638,380,507 .91 603,113,836.33 -5 52% -5.34% -1.96%
Cefpoudpiog 116,652, 762.00 105,149 13577 524 B35 666.63 425 872 826.12 641,528 42877 531,021,961.89 -17.23% -18.86% -0.8%%
MdapTog 128,640,487 55 134,006,649.74 617,620 469,38 652,805,558.75 T45,2659,956.93 T86,902,208.49 5.44% 5.70% 4.24%
ATTpiMog 125,792,546.70 02 236,690.57 563,707 ,134.85 528,724,791.38 689,499 581.55 620,9651,481.95 -0.94% -5.21% -26.68%
Mdiog 117,631,713.07 129,262 855.90 A5, 883,743 66 493,140,443 31 683,515,456.73 622 403,303.21 -8.94% -12.85% 9.89%
loiviog 141,743,005.45 111,540,694 .35 617,900,268 61 541,440,378.04 750,648 274.06 G52,9231,072.30 -14.04% -12.37% -21.31%
lolhog 168,261,834 66 137.773,063.86 746,887 452 22 A91,207,501.62 951,713,507 .61 728,530,565.48 -23.40% -20.84% -18.12%
AuyougTog 67,064,951 46 69 652 580 82 327,353 947 36 213,656,785.30 394 413,5938.82 283,308 3753 -28.17T% -34.73% 3.86%
ZemrTéppPpiog 113,654,603.18 a7 82985033 hi52, 059,607 26 B36,6557,514.79 T17.530,305.71 634,337 365.62 -11.64% -4 54% -13.85%
OKTWRpIoS 124,049 80816 102,611,604.19 hE0,677,239.02 494 835 750 80 728,543 446.39 602 447 364.08 17 31% -12.26% -17.28%
MNofpppiog 126,612,916.17 114,072,953 69 532,138,847 19 516,096,449 04 T39,671,87443 630,168 402.73 -14 80% -3.01% -0 90%
AEKEPPRIOS 116,816,426.00 100,914,352 13 623,324,983.10 B42 705,703.16 770,202 876.84 643,620,055 29 -16.44% -12.93% -13.61%
EOvoho 1,466,038,053.46) 1,311,981,159.50( 6&,770,606,968.87 6,028,316,933.27 8,461,413,255.75 6,696,678,037.48 -20.86% -10.95% -10.51%
LUVKPITIKOC KaTdaAoyog KaTavalwonc QuapUAkwy avd piva (o cuokevaoisg) 2009-2010

Mo Nocokopeia NoooKouEeia DappoKeia DupUaKEia Eovoho 2009 Eovoho 2010 Mooooriail [Mocoonai |Moooomiai

(VOOOKOPEITKT (VOTOKODEITKD PUPUOKATOBNKES | papUaKaTobnKe a i}

Tipng) 2009 TipR) 2010 (Arovikn Tipn) 2009 (Aavikn Tipn) 2010 PeTapoin) (peTapohn |peTafoin

(D) {Noook.)

lavoudpiog 7,677,849 7,420,196 36,408 566 29,531,810 44 086,415 36,952 006 -16.18% -18.89% -3.36%
Defpoudpiog 7,812,198 6,862,765 36,062,742 26,070,304 43,864,240 32,940,069 -24.91% -27 .69% -12.06%
MapTog a,778.877 8,396,273 42 385827 40,144 480 51,164,704 43,540,753 -5.13% -5.29% -4 36%
ATTpiMog 8,607,533 6,116 480 37,594 950 24 999 308 46,202 483 41,115,788 -11.01% -6.90% -28.94%
Mdnog 7,692 162 7,001,735 37,042 845 32,333,648 44 735,007 39,335,383 -12.07% -12.71% -6.93%
lolviog 2,025 955 7,633,526 39,775 545 44 366,398 48,701,500 51,0909 924 6.77% 11.54% -14 48%
lolhog 10,338,372 8,808,661 52 899048 50,100,045 63,237,420 52,008,706 -6.85% -5.29% -14 80%
AuyouaTog 5,029,888 5,454 549 17,652 336 16,536,409 22 582224 21,001,358 -7.00% -11.49% B8.65%
ZETEPRpIog 7,609 329 772,067 42 468,282 42 616,884 50,077,611 49 783,941 -0.58% 0.35% -5.75%
OKTWRpIOG 8,168,670 7,044 585 41,881,545 20 725 502 50,050,215 46,770,487 -6.55% -5.15% -13.76%
MNofuppiog 8,230,949 7,599 358 40,653,448 39,361,246 48 834 3497 47 361,304 -312% -3.18% -2 81%
AEKEPPBPIOC 7,899 496 6,955 355 41,026,959 30 520 241 48,936 455 45,484 596 -5.01% -3.67% -11.95%
Tivoho 40,568,619 35,804,449 189,484 930 163,079,550 230,053,549 198,883,994 -13.55% -13.94% -11.74%




O eKkTENEGTEI MIASITOUPYIXTNC
OIKVOMNC;

= A1a@opEC UNIKWY ayaBuwv Kal UTTNPETTWV (roswapns 2008, zethari anc

Bitner 1996, Hoffman 2002)

= Ta ayaBa (kai on 1a ApPAKA) €ival UAIKA EVW Ol UTTNPETIES
€ival AQUAEG.

= YAIKO ayaB0. To KABe papuaKo £XEl TO OIKO TOU KOOTOC
TTPOUNBEIag, Kal Tpnong Tov ce ATOBeUa (T0 OTT0I0
AUCAVEI UE TA ETTITOKIC TOU KEPAAQiou Kivnang)

= YTinpeaia. Exel 10 dIkG TNC KOOTOC TTAPOXNG OAAQL OV
amoDeUOTOTOLEITOL KO OTAV OEV TTAPEYETOL OEV YPMDGTAG
G€ KAmOloV TNV aéia Tne.



OO EKTENEGTEI N AEITOUPYIX TG
OIKVOMNC;

2 Avd TepAyI0 gpapuakou aTo apuakeio Ewe kai to 2009
10 23,8% TNC TIUAC TOU.

2 Mg auto 10 TT0000TO TTapouaiale kaBapa kEPON TTou
mrpoatyyifav 10 9 Ewe 12% Tou 1Cipou Tou.

= To utroupyeio Oikovouikwy yia T diadikaagia Tne Tepaiwang dExeTal
ouvteAeoTh povadikou kabapou kEpdoug (2MKK) tou mpoaeyyilel auto
T0 TT000QTO

= 2¢ peAéTn Tou NP Kail Tou epyaaTnpiou opyavwang Kai aciloAdynong
YTnpeoiwv uyeiag Tou MNavemarnuiou ABnvwy (UeAETN Kab.
Ailapdtroulou 1999) Ta kaBapa kEpdn eTTi Tou T(ipou UTTOAOYiIOTNKAV O€
000010 9%

= ¢ JeAETN TNC ETaIpiag aupBouAwy ZT1dxaaic (2010) yia Ta apuakeia
otnv EAAGda kai v E.E Twv 27 utroAoyiotnke 10 id10 T000OGCTO.



O eKkTENEGTEI MIASITOUPYIXTNC
OIKVOMNC;

2 AUTO anuaivel OTI TO ASITOUPYIKO KOOTOC ETTI TWV
TTWANTEWV AVEPXETAI OE TTOCOQTO TTIOU TTPOCEYYICEl TO
12-14% pe 10 010 TO KOOTOC TTWANTEWY VO ATTOTEAE! TO
73% Twv TTWANTEWV.

2 [NwANoEIg 100
2 (KoaTo¢ mwAnBEvTwY) -1
2 MIKTO KEPOOC 29

2 (Ac1ToupyIko KOaTOC+TOKOI KATT) -13
2 KabBapod kEPOOC TTPO POPWY 12



O eKkTENEGTEI MIASITOUPYIXTNC
OIKVOMNC;

2 AUTO anuaivel OTI TO ASITOUPYIKO KOOTOC ETTI TWV
TTWANTEWV AVEPXETAI OE TTOCOQTO TTIOU TTPOCEYYICEl TO
12-14% pe 10 010 TO KOOTOC TTWANTEWY VO ATTOTEAE! TO

73% TWV TTWANCEWV. xevapio 15%
2 [MwAnoei¢ 100 100
2 (KoaTo¢ mwAnBEvTwY) -15 -85
2 MIKTO KEPOOC 29 15
2 (Ac1ToupyIko KOaTOC+TOKOI KATT) -13 -13

2 KabBapod kEPOOC TTPO POPWY 12 2



O EK c

OIKVOMNC;

= Anuooia GappakeuTikn daravn 1,5% AETT

o emi 2%

2 0140 12000 Papuakeia

S Meiwan Asitoupyikou KOOTOUC

S Amodoan KeQaAQiou = TTOCOOTO KEPOOUG ETTi KUKAOQOPIOKN
TayutnTta

2 Kamola gapuaka yiveral axedov aguugpopn n 01a6san Toug

2 AiatnpouvTal g€ OTOK KUpiw¢ GAapuaka XaunAng aciag (kai Ta
generics av UTTapXouV EKTITWOEIC)

2 Kal 1a papuaka uynAou k6aTouc; Ta @apuaka XaunAng
KUKAOQOPIOKNC TaXUTNTOC;



O EY
OIVONNG;

o Ymapyouv rapadeiypara AavBaapévng TiyoAdynong;

— O koBopiouog Tou xovdpeutropikoU KEpdoug atnv EANGDA. Melwbnke 10
TEPIOWPIO TOU XOVOPEUTIOPIOU Kal avTi va Xpnalpotroindei KAIuakwan O1rwg
o€ Xwpec ¢ Eupwtrne mapéueive atabepd. Autd kaBioTtd acUugopn
dlakivnan anuavTikou apiBuol Qapuakwy Kabwg o YEoo KOOTOC Eival
uWnAGTEPO aTTO TO KEPDOC.

— survey of 220 pharmacists August 2010 Chemist &Druggist,

+ medicine shortages, attributable to changes in the UK
pharmaceutical distribution model.

¢ patient anxiety levels have increased significantly, particularly in the
case of severe conditions such as cancer and Parkinson’s disease
(two diseases with medicines difficult to source).

¢ Almost all pharmacists have experienced turning clients away more
than once (93% of pharmacists surveyed). Pharmacists are
concerned of the effect on patients (70%) and many spend
significant periods of time sourcing medicines (80%).



O EF
OIKVOING;

S Ymapyouv mapadeiyyara AavBaauévng TIHoAGYNang;

— In the UK, the recent advent of Direct-To-Pharmacy (DTP)
distribution by a number of manufacturers since 2007 has
meant that many pharmacies now dispense branded
medication at a loss, due to the lack of wholesaler discount
on these lines. Interviews with independent community
pharmacists have highlighted this problem.

— The new pharmacy contract is definitely more expensive
to service than the old one. The costs of DTP were never
iIncluded into the new contract, and so a loss arises. so
yes, | dispense branded medicine at a loss. Operating
costs have increased in recent years, with energy and
fuel costs rising, and wholesalers imposing a fuel
surcharge (2toixeia PSNC)






ATXPOPEC UNTKOV VX0V KX
U"n p80| (.i)V (Mouvapng 2003, Zeithaml and Bitner 1996, Hoffman 2002)

= AdiaipeToTNTa

= Evw &va ayaBo utropei va ayopaaTei atmo KATolov AAAOV €K
HEPOUC TOU aaBEVOUC, N UTINPETIA ATTAITEI TNV TTPOCEAEUCT
KOl GUMMETOXI TOU agBevoUC yia Tnv TTapoXr Tng!

= AlagTropd Tou EAANVIKOU QapuaKEiou O€ pia Xwpea TTou EXEI
TTOAEC AYPOTIKEC TTEPIOXEC, TTOU £XEI VNOIA, TTOU £XEI XwpIA
TTOU £XEI VEITOVIEC, TTOU £XEI Eva EXY TTOU BpioKETaI UTTO
avadiapBpwan e ONAWPEVES TIPOBETEIC IO TUYXWVEUTEIC
VOOOKONEIWV



T GRUAIVEI N MEIWON THG OIXGTTOPXC;

2 O yia va «evBapuvBouv» KATTOIEC UTTNPETIEC
TTOU avau@IoRnTNTa XPEIaleTal va TTapEXovTal
Ba xaooupue Tn d1aoTropd TNES BATIKNC
OUVOOEUTIKIC UTTNPECTIAC TOU QOPUOKEIOU TTOU
gival n apoyr odnylwv aTov acBevn yia Tnv
0pBnN AYnN TWV PAPPAKWVY.



DIVAGKVOIC

= Oikovouika AtroteAéouara

= 565 EKATOUMUPIO EUPW ECOIKOVOUNDN

— 300 &K. Upw £COIKOVOUOUV Ol ETTITKEWYEIC OTOV YEVIKO
1aTpo
— 70 €K EUPW OI ETTICKEWEIC OTA ETTEIYOVTA.

— 100 &K eupw N EAATTWATN TWV AVAYKWY TUVTAYOYPAPNONG
KOl 01 EGOIKOVOUNTEIC KPERATIWV.

= Awpeav oupPouAec uyeiac (411 ek. Eupw €TNTIWC)
= EAeyyoc auppuopwang (146 ek. eupw ETNTIWG).



[IPOTAGEIC - ZUNUTTEP KO T

2 [ligToTT0INCN — TUTTOTTOINGT — AgI0AGYNCN UTTNPECTWVY
2 Anuioupyia «KOUATOUPOACH UTTNPEDTWV

= E@appoyn Mavarluevt OAIkn¢ Noidtnrag

2 Alayeipian kai Aioiknan tn¢ AAaync

— ACloAGynon EMITTWOEWV

— Avamrucn oTpaTnyIKwy

— EmiAoyry yeBodwv

— Evduvdauwaon avBpwtrivou duvayikou
— A¢loAdynan



[IPOTAGEIC - ZUNUTTEP KO T

= H EA\GOa BpiokeTal o€ pia eUBpauaTn
KATAOTOON

= OtmrolodnTmoTe AABOC UTTOPEI VO EXEI
KATOOTPOQPIKA ATTOTEAETUATA

2 Ouwce n evowudtwan Tou apuUaKEiou 0TO
oU0TNUA UYEIOC avau@IopATNTA TTPOCTPEPE
OQEAN



[IPOTAGEIC - ZUNUTTEP KO T

2 [TANpWUN TwV UTTNPETIWV UE ETTITTAEOV TTOPOUC
XWPIOTA ATTO TNV TIWOAGYNON TOU PAPUAKOU.

2 Alag@AaAian €TTAPKOUC KAl ATTOTEAEOUATIKNG
0laVOUNG

2 loyupod KivnTpOo GTOUC (PAPUAKOTIOIOUC Va
OUUMETEXOUV

2 loyupod KivnTPO ETTIXEIPNUATIKAC KAl
EMIOTNUOVIKNC OI1APOPOTTIoINaNG

2 YYINC avTaywvIouO¢



[IPOTAGEIC - ZUNUTTEP KO T

= OpaAn peraBaon oTo vEo TrEPIBAAAOV

= [lpogapuoyn Kal Twv AAAWY QopPEWV (TT.X
KPATOC, AOQAAIOTIKA TAUEIQ) OTO VEO
TTEPIBAAAOV

= Alampnan TS 0100TTOPAC PAPUAKOU Kal
UTTNPECIWV



